
 

Covid – 19 and DB 

 

 
Member support 

As we’re sure you’re aware the ongoing Covid-19 pandemic is having an impact on organisations globally in 
terms of resource levels and the pension plan is no exception. We can assure you that the Trustee and our 
administrators / advisors have contingency plans in place to deal with this situation and will continue to perform 
key operational and administrative tasks needed for our members. Pensions will continue to be paid, our usual 
range of communications will continue and the pensionsWEB portal will be available as normal. It is possible that 
you may receive a slower than normal response to any queries at this time and our focus will naturally be on 
assisting members who need urgent attention. We would request that, where possible, any general queries be 
delayed until the situation improves. Alternatively please search the pensionsWEB site which contains lots of 
information, guides, etc. Thank you for your understanding at this challenging time.   

Your pension 

You may also be concerned about the effect of the pandemic on your pension, as it has caused a major shock to 
global stock markets. 

As mentioned in our last annual newsletter, the DB Plan is in a very strong financial position and has been for a 
number of years. This has allowed the Trustee to move investments almost completely away from any equities 
(stocks and shares), whose value has fallen sharply, and into low risk, guaranteed return products. These assets 
should be secure in the long term, although they are experiencing some short term fluctuations. As a result the 
Trustee and Plan Actuary have no concerns about the ability of the Plan to meet its pension commitments. 

The Pension Regulator (TPR) 

TPR have produce a guide that incorporates advice from many bodies entitled “Covid-19 and your pension”. You 
can find this document here  

Beware scammers 
 
Although you may have concerns about the instability of the financial markets please be wary of scammers 
attempting to lure you to ‘safe havens’.  

Members aged 55 and over are being increasingly targeted by criminals to transfer their pension. 

If you receive any such offer, please exercise extreme caution. 

You should always consult an independent financial adviser before taking an important decision about your 
pension or savings. 

We also advise that you visit ScamSmart which has specific guidance relating to COVID-19 and visit the Money 
and Pensions Service website for free, plain English advice. 

 


