
 

               Covid – 19 and DC 

 
Member support 
As we’re sure you’re aware the ongoing Covid-19 pandemic is having an impact on organisations globally in terms of 
resource levels and the pension plan is no exception. We can assure you that the Trustee and our administrators / advisors 
have contingency plans in place to deal with this situation and will continue to perform key operational and administrative 
tasks needed for our members. Our usual range of communications will continue and the pensionsWEB and GO portals will 
be available as normal. It is possible that you may receive a slower than normal response to any queries at this time and our 
focus will naturally be on assisting members who need urgent attention. We would request that, where possible, any 
general queries be delayed until the situation improves. Alternatively please search the pensionsWEB site which contains 
lots of information, guides, etc.  

Your pension 
You may be concerned about the effect of the pandemic on your pension pot, as it has caused a shock to global stock 
markets. 

 Lifestyle 
Our default lifestyle strategy, which covers 95% of members, is designed to minimise the impact of these sort of shocks to 
markets. Such shocks tend to be transient and markets tend to recover over the long term. The size of this impact may be 
unprecedented in recent times, but we have seen many similar events such as the 2008 banking crisis and the 2016 Brexit 
vote. Despite sharp falls in March and April, all funds have since seen equally large recoveries and at the end of May all 
funds were showing positive returns over the last 3mth and 12 mth periods. Markets remain volatile and a further large 
decrease cannot be ruled out. 

The default lifestyle fund invests purely in equity (stocks and shares) in the early years of a member’s pension journey up to 
20 years from retirement. At this early stage of investment, return is generally higher but with higher volatility/risk. As a 
member gets to within 20 years of retirement the lifestyle strategy automatically starts derisking - moving away from 
equities into a dynamic diversified growth fund. This is designed to provide relatively lower return but with lower 
volatility/risk. Within 5 years of retirement this process escalates, with movement into low return, lower risk investments. 
So, the closer you get to retirement, the larger your fund is likely to be and the more protected it becomes.  

The data shows that our default lifestyle design is working as planned. Members closer to retirement have seen a relatively 
smaller impact on their funds. Members who are decades away from retirement have seen a relatively bigger impact, but as 
stated above, all funds are now showing a positive return over the last 12 months. 

 Self-select 
Members in self-select funds should think carefully and consider getting investment advice before switching funds in the 
current market. 

Please note that investment in the L&G Managed Property Fund is currently suspended as a result of Covid-19. This is 
because investment assets have to be confidently valued at all times to protect investors and the current government 
restrictions prevent the up-to-date valuation of property assets. All property funds in the UK are impacted and as soon as 
this situation changes we will let you know via pensionsWEB. 

Free advice and warnings about scammers 
The Pension Regulator has produce a plain English guide that incorporates advice from many bodies entitled “Covid-19 and 
your pension”. You can find this document here . Although you may have concerns about the instability of the financial 
markets please be wary of scammers attempting to lure you to ‘safe havens’. You should always consult an independent 
financial adviser before taking an important decision about your pension or savings. 

Retirement 
If you are planning to retire in the next few years you may wish to consider the impact of the current market volatility on the 
timing of your retirement and seek independent financial advice. You have the option to change your retirement date, delay 
the date on which you access your pension pot, and keep some or all of your pot invested during retirement. An authorised 
financial adviser retained by the Company and Trustee can give you some information to help you decide what to do, at no 
charge to you – please contact Hymans for details. 
 
 


