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Welcome to issue six of Your Pension 
Matters, our annual newsletter about the 
Affinity Water Pension Plan (which we’ll 
refer to as ‘the Plan’). 

We’re keen to move as much data 
and documentation online as possible, 
to improve accessibility and reduce 
administration costs, so we haven’t 

produced any printed copies of this year’s 
newsletter. You can always access current 
and back issues of Your Pension Matters on 
pensionsWEB.

In this issue of the newsletter we have 
included a range of articles that we believe 
will be of interest to you as a Plan member. If 
you have any ideas for future issues, please 

don’t keep them to yourself – we’re always 
happy to receive content suggestions. 

If at any time you want to have a chat 
about your pension or you need clarification 
on any points, please feel free to contact 
any of the Trustee Directors or the Hymans 
helpline. You’ll find all the contact details on 
the back page of this newsletter. 

Welcome to your new-look annual newsletter
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As you’ll be aware from the media, there 
are significant concerns in all societies 
about the impact of human activities 
on the environment. Pension funds 
have as much responsibility as other 
organisations to find ways to reduce this 
impact.

We are currently reviewing all the 
meetings that take place to ensure the 
smooth running of the Plan and are 
challenging whether travel is absolutely 

necessary for all attendees. The paperwork 
associated with running the Plan is also 
being scrutinised – can we maximise the 
use of pdf packs to reduce printing? 

One of the big changes that has taken 
place is the publication of this newsletter 
entirely online, saving energy and cost in 
production and distribution. If you have 
any ideas on how we can continue to 
reduce our environmental impact, please 
let us know.

We’re going green

On the Board
The Trustee Board has remained stable, 
with no leavers or joiners. 

The Trustee Board comprises: 

•  Karen Austin  
Employer Nominated Director (and 
Chair)

•  Michael Calabrese 
Employer Nominated Director

•  Anton Gazzard 
Member Nominated Director

•  Eddie Lintott 
Member Nominated Director

•  Phil Parsons 
Employer Nominated Director

•  Independent Trustee Services Limited
 Independent Trustee Director 

(represented by Hetal Kotecha).

The Trustee has appointed three 
organisations to provide specialist 
services and advice:

•  Hymans Robertson 

•  Eversheds Sutherland

•  KPMG – the Plan’s auditor.

Joint company secretary Tim Monod 
left the company this year and his 
counterpart, Siân Woods, moved on 
to a new role in Affinity Water. We 
would like to thank them for their years 
of service to the members of the Plan 
and we wish them well in their future 
endeavours.

https://affinitywaterpensions.co.uk
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Guaranteed 
Minimum 
Pension

When you die, some of your pension 
entitlements may pass to your surviving 
spouse, civil partner or dependant – 
these are known as ‘death benefits’. 
Although not the most pleasant of 
things to be thinking about, death 
benefits are a very important area of 
pensions. 

If you die while you are a member 
of the Plan and are still employed by 
Affinity, a cash sum and the value of 
your pension pot will be payable, and 
a pension to your spouse, civil partner 
or dependant(s) may be payable. 
If you have left the Plan but your 
contributions remain within it, then 
the value of your pension pot will be 
payable.

The cash sum and pension pot are 
payable at the Trustee’s discretion. 

This doesn’t mean that the Trustee 
can choose whether or not to pay the 
monies, but it does mean that the 
Trustee can decide to whom they are 
paid.

The Plan rules set out who can be 
considered to receive the benefits, but 
it’s vital that you let the Trustee know 
your wishes.

If you die without having completed 
– or updated – an Expression of Wish 
form, the Trustee may not be aware of 
your final wishes, so may not be able to 
pay monies in accordance with them. 
The process will be a lot easier if you 
have completed the form, although 
the Trustee will still be required 
to make various enquiries about 
your dependants and your personal 
situation.

Currently only 400 of our roughly 2,500 active 
and deferred members have registered an 

Expression of Wish form, so for most people we don’t 
know to whom you’d like your benefits paid!

Expression of Wish

In October 2018 there was an important 
legal case involving the Lloyds Bank pension 
schemes. The High Court ruled that pension 
schemes must adjust DB members’ benefits 
to remove gender inequalities caused by 
GMPs earned during the period 17 May 1990 
to 5 April 1997.

It’s clear that DB schemes have to equalise 
benefits for the effect of GMPs. We took 
immediate action by updating all relevant 
member correspondence to explain the 
situation clearly. Examples include:

• transfers out and quotes – we now  
refer to these as ‘provisional transfers’ 
because a top-up adjustment may be 
needed. Members are advised to seek 
independent financial advice because 
some receiving schemes may not accept a 
subsequent top-up

• trivial commutations – we have  
suspended these because there are  
very few in practice and they must be 
made in one payment

• serious ill-health commutation – we 
won’t delay this. We will adopt a fair 
‘best estimate’ approach when applying 
augmentation rules, taking into account 
the Plan Actuary’s advice.

However, the High Court decision does not 
give final answers to all the questions around 
what schemes need to do. A supplemental 
hearing relating to the methodologies for 
equalising benefits took place in December 
2018 and a further hearing (focusing on 
historical transfers out) is listed for April/
May 2020. HMRC is also expected to 
provide guidance in the coming months on 
various tax issues raised by addressing GMP 
inequalities.

There is a lot more work to be done on 
GMP across the industry and timescales for 
guidance remain unclear. Following advice 
from our legal and actuarial advisers, we’re 
keeping this issue under review. We will seek 
advice on how to respond (including what 
to do regarding past payments) once further 
developments have taken place next year. 

In advance of the High Court decision we 
have been working with our administrators, 
Hymans, to reconcile GMP data held on our 
member records with data held by HMRC. We 
are waiting for a final cut of such data from 
HMRC, due this year, in order to conclude 
amendments to our records. There may be 
changes to pensions payments as a result, 
but we expect most of these to be minor.

We will inform all members affected by 
GMP equalisation and reconciliation as soon 
as we can.

The important thing is to make sure you complete or update your 
Expression of Wish form! 

You can do this securely on pensionsWEB. 

Alternatively, you can download a form, complete it by hand and 
email it to your Payroll team’s inbox.

M

INIMUM

PENSION

https://affinitywaterpensions.co.uk
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In November 2018 we introduced 
the concept of issuing paperless 
annual statements, which would 
be accessible to members on 
pensionsWEB. We wrote to all 
members three times, giving them 
the option to continue receiving their 
annual statements by post, and just 
over 200 took up this option. 

All members can now access their 
annual statement (and previous 
statements) on pensionsWEB. Whenever 
we upload new statements, we’ll send 
you an email reminder. Registering for 

pensionsWEB is quick and easy: simply 
visit www.affinitywaterpensions.co.uk 
and click ‘register’ (you’ll need your 
postcode and NI number, for identification 
purposes). . 

Switching to paperless statements has 
saved us the cost of printing and posting 
more than 3,000 statements each year. 
We’re also going to be moving most of our 
day-to-day communications online and via 
email, so please make sure that we have 
your up-to-date email address – you can 
check and amend your email address at 
www.affinitywaterpensions.co.uk.

Each year we send a survey to all members, to find out what you think of the Plan and what 
you’d like more information about. Thesurvey went to all DB members and nearly 100 
responded – shown below are the headline results (results from the previous survey are 
shown in brackets).

The move to paperless

Members’ survey

Some active members wrote that they wanted 
more face-to-face meetings on pensions, 
especially at offices other than those at  
Hatfield or Welwyn. 

Naturally, these sessions involve a lot of time and travel, 
which is often a challenge to arrange around the Trustee 
Directors’ day jobs, but wherever possible we will try to 
arrange this.

81% 
are satisfied or very satisfied 

with the information from 
the Plan (75%)

85% 
are satisfied or very satisfied 
with how the Plan is run on 

members’ behalf  (79%)

Doing well:

42% 
found pensionsWEB 

very useful or 
useful (42%)

53% 
were satisfied or very 

satisfied with how queries 
were answered (53%)

Could do better:

https://affinitywaterpensions.co.uk
https://affinitywaterpensions.co.uk
https://affinitywaterpensions.co.uk
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Hymans has developed, managed and continuously improved 
its pensionsWEB product during the last six years. It has 
launched a new project to redesign the pensionsWEB platform 
over the next 18 to 24 months, including building in a host of 
new features and functions. We’ll keep you posted on these 
improvements.

Currently 28% of our active members have registered for (and 
are using) pensionsWEB. That’s a significant leap from 2017, 
when only 10% had signed up.

pensionsWEB platform makeover
To register, visit 

www.affinitywaterpensions.co.uk 

Once you’ve received your pensionsWEB 
PIN you’ll get instant, full access to your 
personal details and much, much more, 
including your personal account value 

and transaction details. 

We’re adding new information to 
pensionsWEB all the time – if you have 

any new topics to suggest, do get in 
touch with us.

New factsheets
In response to direct feedback 
from members, we’ve started to 
add simple, one-page factsheets 
to pensionsWEB for you to read or 
download. The first of these is:

• How Do I? – how to carry out 
simple actions, like changing 
your address and Expression of 
Wish. 

The following factsheets are being 
prepared and will be available 
soon:

• Transfers in or out – what 
members can do to transfer pots 
in or out of the Affinity Plan

• Death in service – clarification 
on the benefits available to the 
beneficiaries of members who 
die in service

• Prolonged absence – the impact 
of various types of long-term 
absence on your pension.

We’ll create new factsheets in 
response to members’ needs, so 
please keep checking pensionsWEB 
for more information and do let 
us know if there’s a topic that 
you’d like us to include. You’ll find 
detailed information about the 
Plan in our pensions guides, which 
you can access on pensionsWEB.

https://affinitywaterpensions.co.uk
https://affinitywaterpensions.co.uk


Page 6 | Your Pension Matters | Issue 6 | 2019  FIRST    |     PREVIOUS    |      NEXT    |     LAST 

Defined Benefit (DB) members Information about your Affinity Water Pension Plan

Responsible investing, and the 
consideration of environmental, 
social and governance (ESG) factors in 
particular, is a hot topic in the pensions 
world. That’s because schemes are 
now required to explain how they take 

Responsible investing
into account all financially material 
considerations (including ESG) and 
non-financial (such as ethical) matters. 
And because members are becoming 
increasingly informed and engaged. 

This gives rise to a number of 
questions that we need to ask on 
behalf of members. For example, 
should we:

• actively invest in industries that are 
likely to perform well in the long 
term while also reducing climate 
change (such as alternative energies, 
electric vehicles)?

• avoid investing in industries that 
may be harming the environment 
(such as oil, gas, aviation and 
mining)?

In the coming year, with the 
help of our advisors, we will be 
considering these questions – 
and others – in greater detail 
and then formulating an overall 

responsible investment strategy 
for the Plan. We will engage with 

a cross-section of members to gain 
an understanding of how important 
they consider these issues to be and 
how far ESG and ethical factors should 
influence our investment strategy in 
the future.

The Plan has adopted the self-sufficiency 
target as its statutory funding objective, 
which is used to measure the funding of the 
Plan on an ongoing basis. As at 31 December 
2017, the date of the most recent triennial 
actuarial valuation, the Plan’s funding level 
on the self-sufficiency basis was 99.7%, with 
a deficit of £1.5 million.

Since that valuation, the funding position 
of the Plan has remained broadly level, 
despite challenging market conditions and 
political uncertainty. As at 31 December 
2018 (the date of the latest actuarial 
report) the Plan’s funding level was 99.1%, 
with a deficit of £4.7 million. Since then, 
we estimate that the funding level has 
improved to 99.4% at 30 September 2019, 
with a deficit of £3.5 million. The biggest 
driver of change since the 2017 valuation 
has been the fall in long-term interest rates, 
which has increased the Plan’s liabilities. 
However the Plan’s assets have also yielded 
strong returns, so the net effect on the 
deficit has been small. We have revised our 
investment strategy during 2019 with the 
objective of maintaining the current strong 
funding position and reducing risk over the 
longer term.

This newsletter is also your annual 
summary funding statement as at  
31 December 2018. Although we expect 

the Plan to 
continue 
having the 
support 
of the employers going forward, we are 
required to pass on some information 
about what would happen if the Plan were 
forced to wind up (if either of the employers 
became insolvent, for example). In this 
case it is possible that your benefits could 
be reduced and, in some circumstances, 
the Pension Protection Fund might be 
able to take over the Plan and pay limited 
compensation to members (visit  
www.pensionprotectionfund.org.uk  
for more details).

If the Plan had to wind up, the employers 
would have to pay extra funds into the 
Plan so that the Trustee could secure all 
members’ benefits with an insurance 
company. If the Plan had wound up on  
31 December 2017 we estimate that we 
would have needed around £140 million 
more to ensure that all members’ benefits 
could be paid in full. This extra amount is 
needed because buying a policy from an 
insurance company is expensive.

As required, the Trustee also confirms  
that the employers have not been paid out 
of Plan funds during the 12 months to  
31 December 2018.

Strong funding position
Our long-term objective has always been to achieve a 
‘self-sufficiency’ funding position. This is when the value 
of the DB assets is such that (assuming a very conservative 
return on investments) no contributions to the Plan would 
be required from the employers or members, apart from 
those being paid to cover the build-up of new benefits by 
current members. 
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Actuarial factors are percentages set by the 
Trustee on the advice of the Plan Actuary 
and applied by our administrators. We 
review them on a regular basis to make sure 
they remain appropriate (for example, that 
they reflect current life expectancy). 

Although the Trustee has discretion in 
setting these factors, we have to make 
sure that there is fairness and consistency. 
It’s also important that no section of 
members is discriminated against or unduly 
advantaged by a particular course of action. 
Shown below are four examples:

• early and late retirement factors – if you 
want to retire early or late, a percentage 
adjustment is applied to the pension 
that you would have received at normal 
retirement date. If you retire early, your 
pension will decrease. If you delay taking 
your pension, it will increase

• transfer value factors – if you want to 
transfer your DB benefits out of the Plan 
(for example into a ‘flexible drawdown’ 
product once you are 55 or over), factors 
are used to calculate the transfer value of 
the pension benefits that you have built 
up. We always advise members to take 
independent financial advice if they are 
considering this option

• commutation factors – sometimes 
members may be able to take part of their 
pension ‘up front’ as a lump sum. Doing 
so will reduce the amount of pension 
they receive every month as retirement 
income. This is known as ‘commutation’ 
and factors are used to calculate how 
much the monthly pension needs to be 
reduced by in order to fund the lump sum 
payment

• trivial commutation factors – if you have 
built up a relatively small monthly pension 
in the Plan, it is possible to apply factors 
to convert this entitlement to a lump 
sum and take it as a one-off payment, 
forfeiting any regular payments. There are 
limits to the value of pension that this can 
be applied to and the age at which you 
can do this. 

You can find more information about 
actuarial factors on pensionsWEB or by 
contacting Hymans.

That’s TV as in ‘transfer value’! If you are  
an active or deferred member, a new 
service will be available to you from 
February 2020.

We have arranged with Hymans to 
prepare an illustration of the transfer 
value of your pension. This will be 
updated on or around the seventh day 
of each month and be available in your 
secure area once you have logged on to 
pensionsWEB.

What is a transfer value?
It’s the cash equivalent value of the DB 
pension benefits that you have built up in 
the Affinity Water Pension Plan. 

Why might I want to know my transfer 
value?
You may be interested in knowing 
the transfer value of your Affinity 
pension as you prepare for retirement. 
It is now possible to transfer your DB 

pension rights into a DC scheme to take 
advantage of the flexibilities that such 
schemes offer. It may also be useful to 
have an estimate of your transfer value if 
you’re going through a divorce.

What else do I need to know?
We must emphasise that the 
transfer value shown each month on 
pensionsWEB is for illustrative purposes 
only – always contact Hymans for a full 
transfer value, which will be guaranteed 
for three months. 

You should not take any retirement 
decisions based on the transfer value 
illustration – always seek independent 
financial advice before making a complex 
decision to give up your valuable DB 
pension rights.

More information will be available on 
pensionsWEB in the Members Online/
Your Benefits area.

See your TV in a new way

Actuarial factors
All DB pension funds have to adopt 
‘actuarial factors’ when calculating 
various member benefits, but what 
exactly are they? 

Please note: trivial commutations are 
temporarily suspended for certain members, 
pending guidance on Guaranteed Minimum 
Pension (GMP) equalisation – see page 3. 

https://affinitywaterpensions.co.uk
https://affinitywaterpensions.co.uk
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The Plan is administered on our behalf 
by Hymans Robertson, whose roles and 
responsibilities we covered in detail in last 
year’s newsletter – these include managing 
transfers, deaths in service and the 
retirement process, as well as running the 
helpline for members.

For each of Hymans’ service activities 
(there are currently about 25) we have 
agreed a target response/action time 
(service level agreement or SLA). Hymans 
reports its performance back to us on a 
quarterly basis and consistently achieves 
about 98% of targets overall – the company 
has delivered ongoing improvements during 
the six years it has been working with us.

It’s worth noting that pensions are a long-
term, complex investment, so providers 
tend to operate at a slower pace than that 
expected of a utility company or bank, 
where rapid-response, call-centre-style 
support is the norm – it would be expensive 

to provide a swift response for complex 
pension queries. 

Hymans currently deals with between 
200 and 300 individual contacts each 
month. Here’s what you can expect in terms 
of speed of response, depending on what 
you need to discuss:

• if you call the helpline (0207 082 6182) your 
call may be answered immediately but if it 
isn’t, please leave a voicemail message

• all voicemail messages should be replied 
to within three working days

• request for a transfer-out quote 
 – 15 working days

• general query from a member or non-
member (such as an independent financial 
advisor) – up to 15 working days

• transfer out – seven working days from 
receipt of all documentation.

Engagement Plan
The Trustee is constantly looking at ways to improve communication 
and understanding with members and to manage expectations 
throughout the pension journey. With this in mind, we’re updating our 
Engagement Plan so that it provides you with more detail. 

The idea is to show in one place exactly what you can expect from us 
and when: from a new starter receiving pension information in their 
offer letter through to the process of retirement and then the ongoing 
post-retirement communications. We also hope to provide hyperlinks 
to key documents so that members can see what information they can 
expect to receive. 

Service Level AgreementsDid you know?
FREE 

SESSION 
FOR 

OVER 50s

If you’re over 50 and have  
a workplace pension,  
you are entitled to a FREE 
45- to 60-minute session 
with an independent advisor, 
either by phone or in person. 
See www.pensionswise.co.uk

The Pension 
Protection Fund rating 
for the Plan is so good 
that we currently pay 
the minimum possible 
payment in the form 
of a levy

The current cost 
of state pension 
benefits is 
about £100bn 
a year, or 5% of 
gross domestic 
product (GDP)

The 2019/2020 weekly 
full state pension is 

£168.60 !
22% 
of members with 
more than one 
pension pot had lost track of at 
least one of their pension accounts 
(that’s around 7 million people)

£ £ £
If you defer taking 
your state pension, 
it rises by about 1% 
for every nine weeks 
you defer, or by 

5.8% a year
1%

9 weeks

£100
billion

a year

14.2%
In 1985 only 7.8% of men were 
working beyond the state retirement age, 
but recently this has risen to 14.2% 

10.1%
In 1985 only 6.7% of women were 
working beyond the state retirement age, 
but recently this has risen to 10.1% 
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1.  If you think you’ve been scammed  
– act immediately
If you’ve already signed something that you’re 
now unsure about, contact your pension 
provider straight away. They may be able to 
stop a transfer that hasn’t taken place yet. 
Then call Action Fraud on 0300 123 2040 to 
report it.

If you have doubts about what to do, ask The 
Pensions Advisory Service (TPAS) for help. Call 
them on 0300 123 1047 or visit the  
TPAS website for free pensions advice and 
information.

If you’re aged 50 or over and have a DC 
pension, Pension Wise is there to help you 
investigate your retirement options. Visit the 
Pension Wise website to find out more.

2. Cold-called about your pension?  
Hang up!
Unsolicited phone calls, texts or emails 
about your pension are nearly always scams. 
Scammers will often claim they’re from 
Pension Wise or other government-backed 
bodies. These organisations would never 
phone or text to offer a pension review.

3.  ‘Deals’ to look out for
Beware of unregulated investments offering 
‘guaranteed returns’. These include exotic-
sounding investments like hotels, vineyards or 
other overseas ventures, and deals where your 
money is all in one place – and therefore more 
at risk. Visit the Financial Conduct Authority’s 

(FCA’s) ScamSmart website to see if the deal 
you’re being offered has the hallmarks of a 
scam.

Don’t be rushed into making a decision. 
Scammers will try to pressure you with ‘time 
limited offers’ or send a courier to your door 
to wait while you sign documents. Take your 
time to make all the checks you need – even if 
this means turning down a seemingly ‘amazing 
deal’.

4.  Using an advisor? Make sure they’re registered 
with the FCA
Scammers sometimes pose as financial 
advisors. Check that your advisor is registered 
on the FCA website and that they’re authorised 
to give advice on pensions. If you deal with 
someone who is not regulated, you may not be 
covered by the Financial Ombudsman Service 
or Financial Services Compensation Scheme 
if things go wrong. And don’t be taken in by 
smart websites or brochures – professional-
looking marketing materials are not a 
guarantee of a company’s authenticity.

5.  Don’t let a friend talk you into an investment 
– check everything yourself
People have fallen for scams because they’d 
been recommended by a friend. Do your 
homework, even if you consider yourself 
or your friend to be financially savvy. False 
confidence can lead to you getting stung – and 
with a pension, it might be years before you 
discover you’ve been scammed.

Pensions fraud – five tips

Be ScamSmart 
with your pension.
Check who you’re dealing with:
www.fca.org.uk/scamsmart

Pension scams often include:

• contact out of the blue

• promises of high / 
guaranteed returns

• free pension reviews

• access to your pension 
before age 55

• pressure to act quickly 

Don’t let a scammer 
enjoy your retirement

Pensions are big business for conmen, who are becoming ever more sophisticated in their tactics and 
approach. The Pensions Regulator provides the following five top tips to avoid being scammed.

https://www.pensionsadvisoryservice.org.uk
https://www.pensionwise.gov.uk
https://www.fca.org.uk
https://www.fca.org.uk/scamsmart
https://www.fca.org.uk/scamsmart
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Investment and funding update  

As at 31 March 2019, the Plan’s DB assets 
totalled £521 million (an increase of  
£9 million over the year).

The Trustee invests the Plan’s DB assets 
to support its primary objective of holding 
enough money over time to pay pension 
and lump sum benefits to members and 
their dependants. Working with its advisors, 
the Trustee has created an investment 
structure for the Plan in order to meet 
this objective. Figure 1 shows the Plan’s 
allocation of assets, grouped by the broad 
strategic purpose they serve.

In deciding how the assets should be 
invested, the Trustee takes account of the 
Plan’s maturity profile, including:

• relative proportions of liabilities in respect 
of pensioner and non-pensioner members

• the level of funding surplus or deficit

• the Trustee’s view of the employer’s 
financial strength

• the principle of diversification. 

Helped by its advisors, the Trustee regularly 
monitors the DB asset allocation and the 
performance of the Plan’s investments. You 
can find more details on how the Trustee 
constructs the Plan’s asset allocation in 
the Trustee’s Statement of Investment 
Principles on pensionsWEB. 

Figure 1: The DB asset allocation of the Plan as at 31 March 2019

An overview from Hymans Robertson

Changes in the 
DB Plan over the year
The Trustee took advantage of the 
Plan’s strong funding position to 
materially reduce investment risk. 

The equity allocation was halved 
from 10% to 5% of Plan assets, while 
allocations to emerging market debt 
and the two Diversified Growth 
Funds, Newton and GMO, were fully 
disinvested. The proceeds were held in 
the Plan’s Liquidity Fund with Insight, a 
very low-risk investment. 

The Trustee also continued to invest 
the Plan’s commitment into the 
Partners Group Multi-Asset Credit Fund, 
bringing the allocation up to target by 
October 2018. 

The Trustee monitors the investment 
performance of each of the Plan’s 
investment managers against 
appropriate and challenging long-term 
performance targets. The managers are 
expected to meet these targets over the 
long-term, but not necessarily each and 
every year. 

Over the year to 31 March 2019, 
the Plan’s managers underperformed 
their benchmark targets by 3.5% in 
aggregate. The two Diversified Growth 
Funds (Newton and GMO) had both 
underperformed their stretching targets 
over the year until their termination. 
In generally difficult markets for riskier 
assets, the M&G Private Debt and 
European Loans funds also performed 
targets. 

KEY:
 Matching/Protection assets  
 – provide partial hedging of 

the interest rate and inflation 
risk of the liabilities

        
 Growth assets 
 – provide diversified 

returns in excess of 
liabilities

        
 Stable growth assets 
 – provide modest returns over 

liabilities and dampen the 
volatility of funding levels

M&G – Private debt: 4%

Rockspring – Property: 0%
DWS – Infrastructure: 3%

Insight – 
Liquidity: 

33%

Insight – 
Liability-driven 

investment:
24%

LGIM – 
Global 
equity: 

5%

LGIM – 
Corporate 
bonds: 7%

Insight – 
LIBOR Plus: 

10%

M&G – European 
senior secured 
loans: 4%

Partners Group 
– Multi-Asset 
Credit: 10%

Cash at bank account: 1%

https://affinitywaterpensions.co.uk
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Report and accounts summary
Shown below is a summary extract from the latest Trustee’s report and accounts (completed in July 2019). It details the 
monies coming into and out of the DB section of the Plan between 1 January 2018 and 31 December 2018.

OPENING BALANCE AS AT 1 JANUARY 2018  = £517,557,000

Monies in £000 Monies out £000

Employers’ contributions 8,201 Pensions paid (13,408)

Employees’ contributions (ordinary) 624
Cash sums on retirement and death (including 
returns of contributions on death)

(1,676)

Employees’ additional voluntary contributions 4 Fees and expenses* (5)

Net investment gains 834 Investment management fees (1,954)

Interest on cash deposits and other miscellaneous 
income

16 Individual transfers to other pension schemes (1,442)

Change in market value of investments - Change in market value of investments (11,160)

Total income 9,679 Total expenditure (29,645)

CLOSING BALANCE AS AT 31 DECEMBER 2018 = £497,591,000

 Costs of administering the Plan are paid by the employers.

Plan membership 

Active members at 1 January 2018 307

Retirements (21)

Leavers (15)

Deaths -

Active members at 31 December 2018 271

Pensioners at 31 December 2018 1,408

Members with preserved benefits at 
31 December 2018

636

Having risen to record highs, equity markets fell steeply in 
the fourth quarter of 2018. They rebounded strongly in the 
first three months of 2019 in response to more supportive 
views expressed by the global central bank. Global equity 
returned to positive territory, with the FTSE All-World 
index returning 5.9% year-on-year (10.7% in Sterling 
terms). 

The US Federal Reserve continued its gradual tightening 
of monetary policy over the period. The Bank of England 

also raised interest rates in August. However, slowing 
global growth and inflation saw central banks become 
more accommodating at the beginning of 2019. 

The strength of the US dollar, and to a lesser extent 
the Japanese yen, were key features of the foreign 
exchange market for much of the year. Despite continued 
uncertainty surrounding Brexit, Sterling drifted only 
marginally lower in trade-weighted terms.

Total returns in credit markets were positive, although 

credit spreads moved wider. Speculative-grade credit 
spreads rose more than then their investment-grade peers, 
particularly in the European high-yield market where 
specific political risks led to greater widening in 2018. 

UK commercial property market returns slowed to 5.6% 
year-on-year, with the capital value index only marginally 
positive. Even in the industrial sector, where investment 
demand remains strong, capital value growth and rental 
growth are slowing.   

Market update
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Affinity Water Pension Trustees Limited
Tamblin Way
Hatfield
Hertfordshire
AL10 9EZ

Further information

All issues of Your Pension Matters are 
available from pensionsWEB. 

In future we will email you when a new issue 
is available unless we do not have a valid 
email address for you.

To find out more, log onto pensionsWEB in the first instance. You will find a 
range of relevant information, such as DB Plan booklets (which explain your 
benefits and investment options) and, if you’re an active member, your annual 
GO and benefit statements (setting out your personal account contributions 
and value, and projecting your retirement benefits). You will also be able to 
complete or change your expression of wish and amend your bank details.  

Other documents available upon request include:
• DB Statement of Investment Principles – explains the considerations and 

objectives governing the Trustee’s investment decisions for the DB section 
of the Plan

• Annual report and accounts – shows the Plan’s income and expenditure over 
each Plan year.

If you have any questions or comments on this issue of Your Pension Matters, 
please contact:
• Phil Parsons on 01707 398548 (phil.parsons@affinitywater.co.uk)
• Karen Austin on 07801 677561 (trusteechair@affinitywater.co.uk).

If you have any day-to-day queries about your pension, please contact:
• the Hymans Robertson helpline on 0207 082 6182 (affinity@hymans.co.uk).

EXIT

Defined Benefit (DB) members

https://affinitywaterpensions.co.uk
https://affinitywaterpensions.co.uk



